HertfFordshire

(hw
Catering Assistant Opportunities Available Now! =
ﬁ\\ ®

Are you looking for a flexible, exciting role in a vibrant and unique environment? Join our Wild
Family at Hertfordshire Zoo, the region’s top visitor attraction.

This is a fantastic opportunity for reliable and friendly individuals in the Broxbourne area who
are:

e Seeking weekend, school holiday, or flexible work opportunities

e Positive, enthusiastic, and great at working in a team

e Confident communicators with a welcoming attitude

e Aged 16+ and ready to start in February 2025

What You'll Do:
As part of our Catering Team, you’ll work across our food outlets and our soft play facility,
Tumble Jungle. Your key responsibilities will include:
e Preparing and serving food with a smile
e Providing top-notch customer service in our restaurant, food outlets, and soft play
facility
e Accurately taking orders and operating tills, including handling card transactions
¢ Maintaining high cleanliness standards in all areas, including surfaces, kitchen
equipment, and utensils
¢ Receiving deliveries and restocking as needed

What We're Looking For:
e Experience is a bonus but not essential — full training provided
¢ Availability to work at least one day every weekend and during school holidays
e A willingness to work flexible hours, including weekday shifts when needed
e A strong team player who can also work independently when required

The Details:
e Seasonal positions with the potential to become permanent
e Various shifts between 09:15-18:15, with occasional evening shifts at enhanced rates

Why Join Us?
e Competitive pay
e Full uniform provided
o Staff discounts and benefits
e Be part of a fun, dynamic team at Hertfordshire Zoo

Ready to Apply?
Send your CV and cover letter to ian.dawe@hertfordshirezoo.com - Don’t wait—the vacancy
will close once we’ve received enough applications!

Hertfordshire Zoo
White Stubbs Lane, Broxbourne, Hertfordshire, EN10 7QA
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